
Benefits and Features of Our Service:

•	 Available to you 24/7; 365 days a year. No reservations necessary but readily accepted.  
•	Wheelchair-accessible taxis respond to trips originating in Manhattan and ending anywhere 
in New York City’s five boroughs.
•	 There are no extra costs to passengers. Passengers pay the regular metered taxi fare in New 
York City from the point of pick-up to their destination.
•	 Accessible vehicles in the NYC fleet include both rear and side-entry minivans and side-entry 
MV-1 mobility vehicles.
•	 All drivers who operate wheelchair-accessible taxicabs have been trained in wheelchair 
assistance, boarding and de-boarding protocols, disability awareness and passenger 
sensitivity.

There are five ways to request a wheelchair-accessible taxi:

1.	 Call 
311

2.	 Call the dispatch center directly: 
(646) 599-9999

3.	 Text a request to: 
(646) 400-0789

4.	 Use our free customized mobile app:  
WOW Taxi (Wheels on Wheels)

5.	 Order online at: 
www.accessibledispatch.com

Introducing on-demand wheelchair-accessible taxi 
transportation throughout Manhattan!


